Appendix 5 - How to report a possible breach of planning control

The planning enforcement team has often been requested by residents on how
members of the public can report possible breaches of planning control. Below is a
brief guide:

i) What is a planning breach?
A planning breach usually occurs when:

e a development that requires planning permission is undertaken without the
permission being granted - either because the planning application was
refused or was never applied for

e a development that has been given permission subject to conditions breaks
one or more of those conditions

A planning breach in itself is not illegal and the council can permit a retrospective
application where planning permission has not been sought. In considering any
enforcement action, the main issue for the Council as the local planning authority is
whether the breach of control would unacceptably affect public amenity

i) How to report a possible breach of planning control
Residents can report a possible breach of planning control by:

« Calling, emailing or writing to the Planning Enforcement Team — see the
contact details below.

To help officers investigate the possible breach it would help if you could give as
much detail as possible, including:

« The location of the site

o The exact nature of the alleged breach

e When the breach started

« How it affects you, or what problems it is causing.

Please also include your contact details. Anonymous complaints can be difficult to
fully investigate as it means we are unable to get additional information to assist our
inquiries. Such anonymous or obviously malicious complaints or allegations of a
breach of planning control will not normally be investigated.

o Email Planning Enforcement Team at
planning.enforcement@southwark.gov.uk

o Tel: 0207 525 5403

« Planning Enforcement, Development Management, Planning & Transport, PO
Box 64539, London, SE1P 5LX



http://www.whitehorsedc.gov.uk/website/how_to_get_in_touch/emailform.asp?em=tperrmrkcirjsvgiqirxb@lmxilsvwihgckszcyo

ii)

The Planning Enforcement Team aims to:

Acknowledge enforcement related enquiries within three working days either
by telephone or letter

Investigate the enquiries and visit the site in all instances within 10 working
days

Provide an interim response to enquiries within five working days of the site
visit

Notify the enquirer of any decision to take formal enforcement action within
three working days of the decision.



